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‘ Piedmont
Natural Gas

April 29, 2019

Ms. Jocelyn Boyd

Chief Clerk and Administrator

Public Service Commission of South Carolina
101 Executive Center Drive, Suite 100
Columbia, SC 29210

Re: Request for Information on Terminations Docket # 2006-193-EG
Dear Ms. Boyd:

As requested by Mr. F. David Butler in a letter dated January 13, 2005, attached is the
quarterly report, along with ten copies, regarding information on terminations for January
to March 2019 for Piedmont Natural Gas Company, Inc. The information requested is as
follows:

1. Total number of customers whose services have been terminated: see
attached schedule.

2. The daily number of customers whose services have been involuntarily
terminated: see attached schedule.

3. The reasons for the terminations: terminations are conducted due to non-
payment for services rendered.

4. The average duration of involuntary terminations: Currently we do not track
this information.

5. Company procedures in effect governing involuntary terminations: see South
Carolina’s Code of Regulations 103-452; we adhere to this regulation.

If you have any questions or need additional information, please do not hesitate to
contact me at 704-731-4560 or by email at jenny.furr@duke-energy.com.
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Sincerely,

Cmylk/\'\/\t&{,\/\/\

Jenny Furr
Manager, Regulatory Reporting

Enclosures
cc: Pia Powers

Bruce Barkley
Jim Jeffries

P.O. Box 33068 = Charlotte, North Carolina 28233
piedmontng.com



Piedmont Natural Gas

South Carolina

Termination of Service Report
January - March 2019

Greenville Anderson Spartanburg Gaffney Total
Disconnect Orders Worked (DNP) 635 373 491 84 1,583
Amount $ 157,799.02 $ 75,466.81 $ 110,373.80 $21,976.38 $ 365,616.01
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Piedmont Natural-Gas
South Carolina

Daily Terminations for January 2019

Greenville Anderson Spartanburg Gaffney
Date Processed Quantity Amount Date Processed Quantity Amount Date Processed Quantity Amount Date Processed Quantity Amount
1/1/2019 - - 1/1/2019 - - 1/1/2019 - - 1172019 - -
1/2/2019 - - 1/2/2019 - - 1/2/2019 - - 1/2/2019 - -
1/3/2019 7 2,580.63 1/3/2019 7 1,142.89 1/3/2019 1 127.50 1/3/2019 - -
1/4/2019 - - 1/4/2019 1 103.89 1/4/2019 1 49.14 1/4/2019 - -
1/6/2019 - - 1/5/2019 - - 1/5/2019 - - 1/56/2019 - -
1/6/2019 - - 1/6/2019 - - 1/6/2019 - - 1/6/2019 - -
1/7/2019 36 13,343.97 1/7/12019 1 111.71 1/7/2019 13 1,827.78 1/7/2019 - -
1/8/2019 16 4,206.98 1/8/2019 8 1,145.17 1/8/2019 12 2,169.96 1/8/2019 - -
1/9/2019 17 2,699.05 1/9/2019 8 1,422.85 1/9/2019 10 1,194.06 1/9/2019 6 737.20
1/10/2019 3 351.09 1/10/2019 11 1,619.23 1/10/2019 9 1,568.25 1/10/2019 - -
1/11/2019 - - 1/11/2019 1 116.36 111/2019 4 603.26 1/11/2019 - -
112/2019 - - 1/12/2019 - - 1/12/2019 - - 1/12/2019 - -
113/2019 - - 1/13/2019 - - 1/13/2019 - - 113/2019 - -
1/14/2019 8 862.80 1/14/2019 3 302.28 1/14/2019 - - 1/14/2019 - -
1/15/2019 2 249.23 1/15/2019 2 161.02 1/15/2019 - - 1/15/2019 - -
1/16/2019 10 1,387.89 1/16/2019 - - 1/16/2019 7 930.66 1/16/2019 - -
1/17/2019 21 2,780.53 117/2019 - - 1/17/2019 3 400.51 1/17/2019 - -
1/18/2019 6 765.48 1/18/2019 - 1/18/2019 1 189.25 1/18/2019 - -
1/19/2019 - - 1/19/2019 - - 1/19/2019 - - 1/19/2019 - -
1/20/2019 - - 1/20/2019 - - 1/20/2019 - - 1/20/2019 - -
1/21/2019 1 122.21 1/21/2019 - - 1/21/2019 - 1/21/2019 - -
1/22/2019 - - 1/22/2019 - - 1/22/2019 - - 1/22/2019 - -
1/23/2019 9 1,598.89 1/23/2019 6 1,034.82 1/23/2019 7 1,145.98 1/23/2019 - -
1/24/2019 2 344.99 1/24/2019 6 1,233.90 1/24/2019 11 1,494.17 1/24/2019 7 2,142.92
1/25/2019 - - 1/25/2019 - - 1/25/2019 1 151.36 1/25/2019 - -
1/26/2019 - - 1/26/2019 - - 1/26/2019 - - 1/26/2019 - -
1/27/2019 - - 1/27/2019 - - 1/27/2019 - - 1/27/2019 - -
1/28/2019 5 1,708.77 1/28/2019 8 1,304.70 1/28/2019 13 4,657.67 1/28/2019 - -
1/29/2019 14 2,714.67 1/29/2019 10 1,897.18 1/298/2019 18 3,249.61 1/29/2019 - -
1/30/2019 4 505.45 1/30/2019 5 690.71 1/30/2019 4 1,210.51 1/30/2019 - -
1/31/2019 13 2,397.97 1/31/2019 6 708.57 1/31/2019 13 1,956.51 1/31/2019 - -
Total 174 § 38,620.60 83 12,995.28 128 22,926.18 13 § 2,880.12
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Piedmont Natural Gas
South Carolina

Daily Terminations for February 2019
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Greenville Anderson Spartanburg Gaffney U
Py
Date Processed Quantity Amount Date Processed Quantity Amount Date Processed Quantity Amount Date Processed Quantity Amount O
@)
2/1/2019 3 928.57 2/1/2019 5 635.47 2/1/2019 2 218.29 2/1/2019 - - m
2/2/2019 . - 2/2/2019 - 2/2/2019 - 2/2/2019 . . n
2/3/2019 - - 2/3/2019 - - 2/3/2019 - - 2/3/2019 - - (£
2/4/2019 21 6,047.76 2/4/2019 5 561.30 2/4/2019 21 4,406.29 2/4/2019 - - P
2/5/2019 19 2,314.64 2/5/2019 2 221.55 2/5/2019 25 4,090.03 2/5/2019 - - ()
2/6/2019 24 4,885.40 2/6/2019 10 2,382.87 2/6/2019 12 1,549.55 2/6/2019 - - 1
2/7/2019 17 3,752.46 2/7/2019 3 304.58 2/7/2019 11 1,607.12 21712019 15 3,964.42 N
2/8/2019 4 546.42 2/8/2019 - - 2/8/2019 - - 2/8/2019 7 1,621.20 o
2/9/2019 - - 2/9/2019 - - 2/9/2019 - - 2/9/2018 - - C_O\
2/10/2019 - - 2/10/2019 - - 2/10/2019 - - 2/10/2019 - -
2/11/2019 2 320.23 2/11/2019 7 1,220.63 2/11/2019 17 3,789.02 2/11/2019 1 175.89 %;>
2/12/2019 5 786.64 2/12/2019 11 2,693.90 2/12/2019 23 3,297.98 2/112/2019 2 175.04 =,
2/13/2019 3 417.34 2/13/2019 17 3,034.17 2/13/2019 30 4,850.70 2/13/2019 . - -
2/14/2019 2 298.85 2/14/2019 14 1,732.72 2/14/2019 13 1,698.67 2/14/2019 - - 8
2/15/2019 - - 2/15/2019 4 481.80 2/15/2019 1 107.43 2/15/2019 - - N
2/16/2019 - - 2/16/2019 - - 2/16/2019 - - 2/16/2019 - - -
2/17/2019 - - 2/17/2019 - - 2/17/2019 - - 2/17/2019 - - )
2/18/2019 1 605.13 2/18/2019 - - 2/18/2019 - - 2/18/2019 - - e
2/19/2019 6 1,723.15 2/19/2019 - - 2/19/2019 - - 2/19/2019 - - >
2/20/2019 16 5,450.27 2/20/2019 7 2,821.96 2/20/2019 15 8,324.08 2/20/2019 - - =
2/21/2019 8 1,471.03 2/21/2019 3 839.23 2/21/2019 12 2,808.64 2/21/2019 - - :
2/22/2019 1 163.87 2/22/2019 2 379.28 2/22/2019 - - 2/22/2019 - -
2/23/2019 - - 2/23/2019 - - 2/23/2019 - - 2/23/2019 - - g
2/24/2019 - - 2/24/2019 - - 2/24/2019 - - 2/24/2019 - - 0
2/25/2019 6 828.60 2/25/2019 1" 3,421.74 2/25/2019 2 740.05 2/25/2019 11 3,338.53 v
2/26/2019 3 390.42 2/26/2018 16 3,664.01 2/26/2019 1 485.99 2/26/2019 7 1,004.59 e
2/27/2019 19 5,014.47 2/27/2019 14 3,042.82 2/27/2019 15 5,096.05 2/27/2019 - .
2/28/2019 14 2,958.57 2/28/2019 12 1,742.45 2/28/2019 19 3,749.18 2/28/2019 - - N
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Total 174 $ 38,903.82 143 29,180.48 219 § 46,819.07 43 $ 10,179.67 8
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Piedmont Natural Gas O
South Carolina T
Daily Terminations for March 2019 @)
Py
Greenville Anderson Spartanburg Gaffney v
A
Date Processed Quantity Amount Date Processed Quantity Amount Date Processed Quantity Amount Date Processed Quantity Amount (@)
@)
3/1/2019 2 662.30 3/1/2019 1 161.13 3/1/2019 3 564.04 31/2019 - - m
3/2/2019 - - 3/2/2019 - - 3/2/2019 - - 3/2/2019 - - )]
3/3/12019 - - 3/3/2019 - .- 3/3/2019 - - 3/3/2019 - - 2
3/4/2019 18 6,473.54 3/4/2019 - - 3/4/2019 - - 3/4/2019 1 181.95 Z
3/5/2019 21 5,413.04 3/5/2019 1 134.50 3/56/2019 1 132.85 3/5/2019 - - (o)
3/6/2019 29 12,632.80 3/6/2019 8 1,617.61 3/6/2019 7 2,431.09 3/6/2019 7 4,812.13 i
31712019 37 10,469.11 37712019 10 1,393.03 3/7/2019 7 1,614.82 3/7/2019 2 500.48 N
3/8/2019 1 320.61 3/8/2019 3 396.07 3/8/2019 1 206.65 3/8/2019 1 213.00 o
3/9/2019 - - 3/9/2019 - - 3/9/2019 - - 3/9/2019 - - L_O\
3/10/2019 - - 3/10/2019 - - 8/10/2019 - - 3M10/2019 - -
3/11/2019 7 2,557.77 3/11/2019 - - 31172019 3 547.72 3/11/2019 2 319.61 >
3/12/2019 26 5,935.49 3/12/2019 - . 3/12/2019 1 152,13 3/12/2019 - - g
3/13/2019 11 2,236.70 3/13/2019 9 2,953.43 3/13/2019 13 4,501.02 3/13/2019 - - -
3/14/2019 17 3,499.38 3/14/2019 12 2,352.15 3/14/2019 11, 2,061.91 3/14/2019 - - 8
3/15/2019 - - 3/16/2019 - - 3/15/2019 2 3121 3/15/2019 - -
3/16/2019 - - 3/16/2019 - - 3/16/2019 - - 3/16/2019 - - -
3/17/2019 - - 3/17/2019 - - 3/17/2019 - - 3/17/2019 - - b
3/18/2019 4 602.62 3/18/2019 11 2,944.60 3/18/2019 18 6,410.16 3/18/2019 - - =
3/19/2019 8 2,138.77 3/19/2019 4 582.41 3/19/2019 3 359.65 3/19/2019 - - >
3/20/2019 16 4,715.41 3/20/2019 1 3,856.28 3/20/2019 13 4,280.40 38/20/2019 - - =
3/21/2019 8 1,794.23 3/21/2019 14 3,265.95 3/21/2019 15 3,840.27 3/21/2019 - -
3/22/2019 6 1,486.25 3/22/2019 2 438.38 3/22/2019 1 235.10 3/22/2019 - - '
3/23/2019 - - 3/23/2019 - - 3/23/2019 - - 3/23/2019 - - 2
3/24/2019 - - 3/24/2019 - - 3/24/2019 - - 3/24/2019 - - O
3/25/2019 27 6,454.39 3/25/2019 13 2,489.66 3/25/2019 10 2,420.65 3/25/2019 3 928.52 g
3/26/2019 5 992.68 3/26/2019 15 3,768.17 3/26/2019 1 213.16 3/26/2019 5 984.16 O
3/27/12019 22 7,178.39 3/27/2019 20 4,696.75 3/27/2019 19 6,682.90 3/27/2019 3 428.13 |
3/28/2019 20 4,243.18 3/28/2019 12 2,077.14 3/28/2019 15 3,661.32 3/28/2019 4 548.61 N
3/20/2019 2 467.94 3/29/2019 1 173.79 3/29/2019 - - 3/29/2019 - - o
3/30/2019 - - 3/30/2019 - - 3/30/2019 - - 3/30/2019 - - o
3/31/2019 - - 3/31/2019 - - 3/31/2019 - - 3/31/2019 - - o2
—_—
Total 287 § 80,274.60 147 $ 33,291.05 144 $ 40,628.55 28 $ 8,916.59 8
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